Model #5103C |

Useful Everyday

Single-Handle Kitchen Faucet
Fit 3 Hole Sink, Centerset 8” or 6”
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EI Preparation

Helpful Information

Helpful Tools
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Gather the neccessary tools as shown below to complete the
installation of this faucet. Some may not be needed depending

on the model of faucet you are installing. Check with you local
hardware store on the requirements of your installation situation.
head interior connector or;

A}@ B@ 0
I (C) IPS faucet connectors (1/2").

FLASHLIGHT BASIN WRENCH SAFETY GLASSES
LAMPE DE POCHE CLE DE LAVARD LUME TTES DE SECURITE

(3)
(2)

(A) 3/8" 0.D. copper tubing (ball nose risers with (1)
the coupling nuts or;

(B) 3/8" copper tubing (no ball) with supplied tube

A. Shut off water supply and drain lines. Clean sink surface
throughly. Make sure mounting area is clean and dry.

B. Unscrew two mounting lock nuts (1). Take off two
clamp bars (2), do not remove rubber deck gasket (3).

PLUMBERS PUTTY
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ADJUSTABLE WRENCH
CLE ANGLAISE

PLIERS CHANNEL LOCKS
FINCES PIMNCES MULTIPRISES

EI Mounting
-

(3)

VA2

v

.

o

(6)

A. Insert copper hose end (6) into center hole

of sink. Note: The rubber deck gasket (3) should be located

above the deck.

B. From sink underside, place clamp bars (2) back to

mounting screws. Then attach mounting lock nuts (1) and

tighten.

Important Notice

EI Water Supply Lines IEI
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Bending of stem will void warranty.

} } Important:

Remove the aerator and let both hot and cold water run for

A

Important:
Tighten connection with two wrench to prevent

damage to tube body.

Connect to water supply lines with either: clog the system. Replace aerator.

(A) 3/8" 0.D. copper tubing (ball nose risers with the coupling nuts or; Test system for leak

(B) 3/8" copper tubing (no ball) with supplied tube head interior connector or;

(C) IPS faucet connectors (1/2").

one minute. This will help clean any debris that might othewise
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Parts List

Part#
JD-9915A-01
JD-9700-06
JD-9700-05
JD-9805-01
JD-9805-02
JD-9701-09
JD-9805-03
JD-9805-04
JD-9805-03
JD-9915A-02
JD-8805-07
JD-9915A-03
JD-99154.04
JD-S99154A.05
JD-9915A.08
JD-S9915A-.06
JO-9915A.07
JD-9915A-09
JD-9915A-10
JD-B801-12
JD-8801-13

Part Name
Handle
Set Screw
Button (Red/Blue)
Cap W/Adusting Ring
Bonnet
Ceramic Cartridges
Order Loop
Slip Ring
Y-Ring
Bowels Core Assembly
Spout
Slhip Ring
Escutcheon
Mounting Bracket
Screw-M5
Gasket
Screw-M10
Mounting BEracket
Screw-M10
Aerator Assembly
Aerator Gasket

@ Maintenance and Care

Question:
What is the best method of cleaning the faucet?

Answer:

The best way to clean the faucet is to use a clean damp cloth without
any chemical cleaning agents. All Jandon Faucet are manufactured
using quality coating technique and should make the finish last for a
very long time without corrosion.

Question:
How do you clean the faucet cartridge?

Answer:

To clean the cartridge first you will need to shut off the water supply.

Remove the handle(s) and then the cartridge. Flush the cartridge with
water and then soak for five minutes. Replace parts in reverse order.

EI Troubleshooting

Question:
My newly installed faucet drips after | shut it off.

Answer:
Operate the handle on and off about 15-20 times. This will remove
any air left in your supply lines.

Question:
The tailpiece that came with my lavatory faucet is not long enough.

Answer:
Depending on the distance of your sink setup you may need to
purchase a longer tailpiece available at any hardware store.

Question:
What is ceramic disc valving?

Answer:

Ceramic disc valves are the latest in valve design. They control the
water flow by using two airtight disc that glides back and forth. The
materials of the ceramic disc are as hard as diamonds. Hence they
are unaffected by temperature extremes, sand, rust or hard water
conditions. With these performance parts, Jandon Faucet guarantees
a drip-free and maintenance-free performance.

EI Troubleshooting

Question:
Why is water pressure low or improper water pattern?

Answer:

Make sure water supply valve is fully opened. Low pressure and improper water
pattern could be caused by debris inside the aerator. Remove aerator by gently
turning counter-clockwise, and then flush inside the aerator to clear away any
debris. Install back and test.

Question:
Why is the handle lose?

Answer:

Your faucet’s handle are designed to be interchangeable. Sometimes the handle
might get lose if the set screw is not tighten inward enough. Use the included
hex wrench to tighten.

Question:
Why is water leaking beneath the sink?

Answer:

Make sure the upper gasket of the pop up is properly seated. Also you might
want to further tighten the nut from underneath. Furthermore, the use of silicon
or putty might help gaps seal better.

For additional product information or assitance you may contact us online.
Website http:\\www.jandonfaucet.com
Email: infoi@jandonfaucet.com
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Jandon Faucet warrants the original purchase (must have prove of purchase)

Warranty Information

that such product is free from defect in materials or workmanship for a period
of ten years for non-commercial use and two years for commercial use, from
the date of purchase. To obtain warranty services please call 1-877-526-3668
to receive RMA # for the merchandise retum. This warranty is limited to but

not including labor charges incurred and/or damages sustained during
installation, repair or replacement, nor incidental or consequential damages.
This warranty does not cover items which have received secondary finishing or
have been altered or modified after purchase, or for defects caused by physical
abuse to or misuse of the product. This warranty gives the original purchaser of
a Jandon Faucet specific legal rights which may vary from state to state or from
province to province. In some states or provinces the exclusion or limitation of
incidental or consequential damages is not allowed, so those exclusions may

not apply to you.

Thank you for your purchase!
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Useful Everyday

Jandon Faucet Coporation
Toll Free: 1-877-526-3668 Fax: 1-718-326-8124

Visit us online @ www.jandonfaucet.com




